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CHINH SACH BAO HANH SAN PHAM DUHAL

1. Pham vi ap dung

Céc diéu kién bao hanh dudi day dugc ap dung cho cac san phdm mang nhin hiéu Duhal

Viéc bao hanh chi thuc hién cho nhimg khach hang mua san pham do Duhal san xuét.

Thoi han bao hanh phu thude tung loai san phém khac nhau.

2. Didu kién bio hanh

- San pham duoc xuat ban truc tiép tir Cong ty Duhal ( tir nha phéan phdi hodc gia cong)

- San pham con thoi han bao hanh.

- Viéc bao hanh duoc thuc hién bﬁng mot trong cac cach nhu sau, tuy thude vao cac diéu kién cu thé do
cong ty Duhal quyét dinh:

e Sura chita San phcfm hodc linh kién bi hong.
e Thay thé méi San pham hodc linh kién bi hong.
e Hoan tra cho Khdach hang theo gia mua.

- Viéc thay méi / stra chita San pham hodc linh kién bi hong khong bao gdm cac hoat dong thao d&
hay lap dat tro lai ciing nhu cac chi phi phat sinh ké ca chi phi nhan cong.

- Trong trudng hop thay thé San pham mdi khong thuc hién duoc do San phdm nay khong co sin
hay khong con san xuat nita thi Duhal s& c6 thé s dung San pham twong dwong (c6 thiét ké va
dic tinh k¥ thuat trong tu cho san phdm 138i thoi khong con san xuét)

- Cac nha phan phéi, dai 1y khong dugc phép thay ddi bat ky diéu kién bao hanh nao.

- Viéc bao hanh chi dwgc ap dung khi San pham dwoc lap dit va van hanh trong diéu kién phu hop
v6i cac huéng dan ky thuat, hay céac tai lidu di kém v6i San pham,...

- Khéch hang thong bao v&i Cong ty Duhal hodc Nha phan phdi cong tynéu phat hién San phdm hu
hong hay khong dép ung cc yéu cu k¥ thuat. Cong ty Duhal s& cung cdp cac giai phap k¥ thuat dé
giai quyét vn dé.

- Moi viéc sira chita hay bién phap k¥ thuat phai dugc sy dong y cia Cong ty Duhal

- Nhin mac, tem bao hanh cua San phdm phai trong tinh trang nguyén ven, rd rang

- Congty Duhal c6 toan quyén dua ra quyét dinh vé tinh hiéu luc ddi voi bat cir yéu cau bao hanh nao.

- Tét ca San pham 15i da duoc bao hanh bang san phdm khac phai thudc vé tai san ciia Cong ty Duhal.

3. Diéu kién khong dwoc bio hanh

- San pham hét thoi gian bao hanh

- Thiét bi hong hoc do tac dong co hoc, bién dang, roi, v0, va dap, bi trﬁy xuoc, bi hong do Am u6t, hoen
ri, chay nuéc, ... hodc cac su cb bit kha khang nhu thién tai, hoa hoan, chay nd hoic con ngudi lam hong.

- Nhiing san phém st dung trong moi truong dac bi¢t nhu: chéng né, chéng nudc, chéng bui, nhi¢t do qua
cao hay qué thip, hoa chat, am uét,...Khong sir dung dung san phdm chuyén dung, gay hu hong.

- Tuy thio d& tem bao hanh trén san pham, sira chita bai cac ca nhan.

- Bao hanh khong bao gom chi phi van chuyén hang va giao hang.
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. Yéu cau bdao hanh

Khach hang c6 yéu ciu vé viée bao hanh lién hé P.Ké hoach ciia Cong ty Duhal hodic NPP dugc oy quyén.
Khach hang phai thong bao trudc cho cong ty Duhal vé sé lugng, tinh trang hang bao hanh cta timg ma
hang, c6 bang ké kém theo, ghi 16 ngay thang nhan hang (s6 luong hu hong / s6 lwong st dung, thoi gian
sir dung san pham, mo ta san pham hu hong. ..)
Can néu rd 1y do bao hanh va viéc bao hanh chi c6 gia tri khi B phan k¥ thuat xac nhan.

San phém s& dugc tham dinh tir bo phan chuyén mon :

+ B0 phan kho xac nhan chinh xac ching loai , ) luong cua san phém va chi tiét.

+ B0 phan k¥ thuat xac nhan vé cac 16 k¥ thuat hodc tinh trang hang la co s¢ dé xac dinh gia tri con lai

+ B0 phén ké toan tinh chi tiét gi4 tri 16 hang truong hop hoan tién.

+ Phong ké hoach can ctr phan hoi cho khach hang trong thoi gian ngan nhat khong qua 07 ngay
Dbi voi San pham dap Gmg diéu kién bao hanh, Cong ty Duhal chiu chi phi van chuyén. Trong trudng
hop San pham khong dap ung diéu kién bao hanh thi Khach hang phai chiu cic chi phi phat sinh c6

lién quan (chi phi van chuyén, chi phi kiém tra, thir nghiém,..)

. Thong tin phan hoi

San pham 13i thoi s& duoc sira chita hodc d6i mai, hoan tra cho khach hang trong thoi gian ngan nhat.

San pham hoan tién s& cin ctr tinh trang hang hod dugc tham dinh gia tri trén co s gia von thu hdi duogc
(gia tri dugc tinh dung dé hd trg khach hang).

Tién hang s& duoc thanh todn mot 1an cho khach hang khi qui trinh stra chita hodc thanh 1y hoan tat (thoi

han t&i da mot thang). Khach hang c6 thé trir vao cong no hodc doi san pham khac véi gia vu dai.

6. Khong cé loai biao hanh khac hay giin tiép

Céc diéu khoan vé bao hanh nay do Cong ty Duhal ban hanh dbi véi cac San phém cu thé. Ké ca viée bao

hanh khong gidi han véi bt cir muc dich gi déu khong dugc chip nhan.

7. Gidi han va cac di€éu kién

Pay la chinh sach bao hanh c6 gidi han, khong bao gom cic diéu khoan khac nhu lp dat, cung cap thiét
bi hd tro (thang nang, gian gido, thiét bi thao lap,...) ciing nhu cac thiét hai lién d6i (thiét hai vé tai san,
lgi nhudn, chi phi khac,...)

Cong ty Duhal co quyén tiép nhan San phdm hong, hé thong hodc hién truong dé diéu tra, xac dinh su
khong phu hgp.

Cong ty Duhal KHONG chiu trach nhiém ddi vdi cac diéu kién cung cdp dién ap qua thip hodc qua
cao, khong 6n dinh hay cac hé thong diéu khién dong dién vuot qua giéi han k¥ thuat cia San phim hay
cac tiéu chuan cung cdp dién.
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